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Tax Checklist for Amazon Web Services India Private Limited (‘AWS India’) Marketplace Sellers 

 
1. Required Documents and InformaIon for Onboarding: 

• Legal name, trade name and principal place of business as per Goods and Services Tax (‘GST’) registra>on cer>ficate 
• GST iden>fica>on number (‘GSTIN’) corresponding to the Legal address provided on your profile with AWS 
• A valid Permanent Account Number (‘PAN’)  
• A declara>on regarding non-applicability of Withholding Tax (WHT) on Lis>ng Fees 
• A confirma>on that your GSTIN is enabled for e-invoicing 
• An authoriza>on to AWS India to raise invoices (e-invoices to GST registered Buyers) for sales made by you through 

AWS India Marketplace, along with a declara>on that you will be responsible for remiOng the applicable GST to the 
Government 

• Specimen or digital signature to be affixed on the invoices that will be raised by AWS India for the sales you make 
through AWS India Marketplace 

 
2. Invoice Formats 

•  Refer Appendix – A 

 
 

3. Tax-related FAQs 
•  Refer below 
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Frequently Asked QuesIons (‘FAQs’) on tax and related aspects for Amazon Web Services India Private Limited (‘AWS 
India’) Marketplace 

FAQs for sellers: 
 
These FAQs are divided into the following sec>ons for your ready reference: 

 
A. Onboarding on AWS India  
B. Lis>ng on AWS India  
C.  
D.  
E. Invoicing on AWS India Marketplace 
F. Collec>on and remiZance 
G. Repor>ng 
H. Grievance redressal 
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A. Onboarding on AWS India Marketplace 
  

1. Who will be the Seller on Record (‘SOR’) on AWS India Marketplace? 
 
The Indian seller / authorized resellers (hereina\er referred to as ‘seller’ or ‘SOR’) who will list their products on the 
AWS India marketplace will be the SOR. 
 

2. What documents and informaIon do I need to publish to AWS India during the onboarding process? 

During onboarding, you'll need to submit the following documents and informa>on: 

• Legal name, trade name and principal place of business as per Goods and Services Tax (‘GST’) registra>on 
cer>ficate 

• GST iden>fica>on number (‘GSTIN’) corresponding to the Legal address provided on your profile with AWS 
• A valid Permanent Account Number (‘PAN’)  
• A declara>on on non-applicability of Withholding Tax (WHT) on Lis>ng Fees 
• A confirma>on that your GSTIN is enabled for e-invoicing 
• An authoriza>on to AWS India to raise invoices (e-invoices to GST registered Buyers) for sales made by you 

through AWS India Marketplace, along with a declara>on that you will be responsible for remiOng the applicable 
GST to the Government 

• Specimen or digital signature to be affixed on the invoices that will be raised by AWS India for the sales you make 
through AWS India Marketplace 
 

3. Is it mandatory to be registered under GST for selling on AWS India Marketplace?  
 
Yes, AWS India requires Sellers to be registered under GST to be onboarded as a Seller on the AWS India Marketplace. 
 

4. Do I need separate GST registraIon for each State from where I make supplies? 
 
Yes, you need to obtain separate GST registra>ons in each state from where you want the invoice to be issued, and 
you need to update these details on the Tax SeOngs page with AWS.  
 
Please note that one account can only be linked to one GSTIN. In case you wish to issue tax invoices using mul>ple 
GSTINs, you would need to create separate accounts. 
 

5. If I am already onboarded on AWS Inc. Marketplace as a seller, do I sIll need to onboard on the AWS India 
Marketplace? What will happen if I update tax address mid-month from an outside India address to an India 
address? 
 
We recommend using a separate AWS account from your exis>ng AWS Inc. Marketplace seller account to onboard 
onto AWS India Marketplace as a seller. You will need to complete the onboarding process by providing the necessary 
informa>on in FAQ 2. Only then will you be allowed to create and list your offers.  If you choose to update your 
loca>on in Tax seOngs from non-India to India and have completed seller onboarding to AWS India Marketplace, 
please note the following: 
1. Sales post onboarding to Indian Buyers will be via AWS India. 
2. You will need to terminate all exis>ng ac>ve agreements with Buyers outside of India. 
3. You will not receive any disbursements from your exis>ng sales outside of India. 
 
Please refer to the AWS India MPO seller reference guide for more details.  
 

https://aws.amazon.com/legal/awsk/#16-1
https://aws.amazon.com/legal/awsk/#16-1
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6. If I am already registered as a Buyer with AWS India, can I sIll use my exisIng account for onboarding as a Seller 
on AWS India Marketplace 
 
Our recommenda>on is to use/create a separate Seller account (other than your Buyer account) while registering on 
AWS India as a Seller. 
 

7. What will happen if I update my legal enIty details, tax address, GST ID etc. a\er onboarding on AWS India 
Marketplace? 
 
If you update your legal en>ty, GSTID, tax address and other details a\er onboarding, you will be considered as a new 
seller onboarding on the AWS India Marketplace and you will have to undergo the en>re onboarding process and 
provide necessary informa>on in FAQ 2. 
 

8. Can I get details of AWS India legal enIty which will list offerings? 
 
• Legal Name: Amazon Web Services India Private Limited  
• PAN: AAJCA9880A 
• Address: Block E, 14th Floor, Unit no. 1401 to 1421, Interna>onal Trade Tower, Nehru Place, New Delhi-110019 
• GSTIN from which invoices for lis>ng fee will be raised by AWS India: 07AAJCA9880A1ZL 

 
 

B. Lis:ng on AWS India Marketplace 
 

9. Will AWS India charge any fee for lisIng products on the AWS India Marketplace?  
 
Yes, AWS India will charge a lis>ng fee for lis>ng of your products on its Marketplace.  
 

10. While lisIng, how should I disclose product price on the AWS India Marketplace? Should I list the products inclusive 
of taxes or exclusive of taxes? 
 
You should men>on the product price exclusive of taxes. The tax rate and tax amount will be disclosed separately to 
the Buyer on the invoice. 
 

11. Will AWS India raise an invoice for charging lisIng fee? 
 
Yes, AWS India will raise an invoice on you (except cases where you are a reseller) for the lis>ng fee along with the 
applicable GST (zero-rated in case you are located in an SEZ). Your tax details for the purpose of invoicing will be taken 
from the details provided on the Tax SeOngs page. 
 

12. What will be the format of invoice for lisIng fee? How will it be delivered?  
 
The format of invoice for lis>ng fee charged by AWS India from you can be accessed at Appendix – A. The invoice for 
lis>ng fee will be delivered to you via email. It will also be uploaded on your AWS India Marketplace account.  
 
 

C. Invoicing on AWS India Marketplace 
 

13. Am I required to raise invoices for the purchases made by the Buyers through AWS India Marketplace? 
 

https://aws.amazon.com/legal/awsk/#16-1
https://aws.amazon.com/legal/awsk/#16-1
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No, AWS India will raise invoices for your sales, basis the authoriza>on received from you. However, you will con>nue 
to remain responsible for deposi>ng applicable taxes to the Government and repor>ng of the same in your GST 
returns. 
 

14. Since invoices are raised by AWS India, will the Buyer know from whom it is purchasing on AWS India Marketplace? 
 
Yes, we will indicate on our product detail pages and offer lis>ng pages that the product is sold by you and the invoice 
will also contain your details (such as name, address, GSTIN etc.) as the seller. 
 

15. Who will ensure compliance with GST e-invoicing requirements? 
 
AWS India will comply with the GST e-invoicing requirements for supplies made by you through AWS India’s 
Marketplace. However, AWS India will not generate e-invoices if you are registered as SEZ units, as SEZ units are 
exempt from e-invoicing requirement. 

 
16. Does AWS India need Seller’s GST login credenIals for generaIon of e-invoices? 

 
No, AWS India will not require Seller’s GST login creden>als to generate e-invoices. It will only require Seller’s consent 
for allowing AWS India to generate the same. 
 

17. If I am not crossing the turnover threshold prescribed for issuance of GST e-invoices, will AWS India sIll generate 
e-invoices for the supplies made on AWS India Marketplace? 
 
Yes, AWS India will generate e-invoices irrespec>ve of whether or not you are crossing the turnover threshold 
prescribed for GST e-invoicing. Therefore, you are required to enable your GSTIN for e-invoicing with the GST 
authori>es. No e-invoice will be generated if you are registered as SEZ unit as SEZ units are exempt from e-invoicing. 

 
18. How will the invoicing take place if Seller’s GSTIN is inacIve / suspended at the Ime of invoice generaIon? 

 
AWS India will immediately no>fy you on your registered e-mail address as provided on the Tax SeOngs page. Un>l 
such issue is resolved, AWS India will not be able to generate the invoice. In such a case, AWS India will not be 
responsible for any delay in invoicing and / or collec>ons. 
 

19. Once GSTIN is inacIve / suspended, whether I will be allowed to transact on AWS India Marketplace? 

You are not allowed to sell any new paid products >ll you provide a valid GST ID. Your current disbursements will 
also be temporarily blocked. 

20. What will be the format of the invoice issued for the supplies made through the AWS India Marketplace? 
 
The sample invoice format can be accessed at Appendix – A. 
 

21. Who will be responsible for the details menIoned on the invoice? 
 
For invoicing, AWS India will use the Seller tax details provided by you on your Tax SeOngs page and product pricing 
details provided by you at the >me of product lis>ng. You will be responsible for ensuring accuracy of these details.  
 

22. How is it determined whether Integrated GST (‘IGST’) or Central GST (‘CGST’) and State GST (‘SGST’) is to be applied 
on the invoice?  
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• Where Seller’s GSTIN and Buyer’s GSTIN belong to the same State, CGST and SGST will be applied. 
• Where Seller’s GSTIN and Buyer’s GSTIN belong to different States, IGST will be applied  
• Where either the Seller or the Buyer or both are located in SEZ, IGST will be applied irrespec>ve of the above 

rules. However, in case supply  is made to a Buyer located in SEZ, no GST will be charged from Buyer. 
• Where Buyer has not provided GSTIN, the state men>oned by the Buyer will be used to determine whether IGST 

or SGST and CGST will be charged. If your State and Buyer state is different, IGST will be charged and in case of 
same state CGST and SGST will be applied 

 
23. Am I required to recover TCS from the Buyers under Income Tax laws on the sales I make to the Buyers on the AWS 

India Marketplace? 
 
No, you are not required to recover TCS under the Income Tax laws on the sales made on AWS India Marketplace. 
 

24. Who will be signing the invoices? 
 
The invoices generated by AWS India for supplies made by you through its Marketplace will carry digital or specimen 
signature provided by you at the >me of onboarding. For any changes in the signature therea\er, you will be required 
to update the same in AWS records. 
 

25. How will the invoices be delivered to the Buyer? How will I get a copy of the invoices for records? 
 
Buyers will receive the invoice on their AWS Billing Console. The invoices will be delivered to you via email within two 
weeks from the date of the invoice.  
 

26. If there is any change in my tax details mid-month, how can updated details be used for issuance of invoices? 
 
Please update the changes on your Tax SeOng page. AWS India uses the latest informa>on provided by you on the 
Tax SeOngs page.  
 
 

D. Collec:on and remiAance 
 

27. Who will be responsible for collecIng the consideraIon from the Buyers? 
 
AWS India will collect the payment from Buyers, make deduc>ons for statutory levies, lis>ng fee and remit the balance 
to you. Refer FAQ number 28 for a sample simula>on.  
 

28. How will the sedlement be made by AWS India on receipt of total transacIon value from the Buyer?  

AWS India will retain the following components from the gross collec>on made from the Buyers, and remit the 
balance to you: 

• Tax at source under GST-TCS: 0.5% on the transac>on value1  (split as 0.25% CGST + 0.25% SGST or 0.5% IGST, as 
applicable). The said GST-TCS will be deposited by AWS India with Government in your name, which will get added 
to your GST cash ledger upon its acceptance by you on GST portal.  

 
1Transac(on value is the amount payable by the buyer excluding the GST amount, returns and discounts. 
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• Income tax WHT (SecIon 194-O of the Income Tax Act, 1961): 0.1% on the transac>on value. The said WHT will 
be deposited by AWS India. with Government in your name, which will get added in your Form 26AS (withholding 
tax statement).  

• LisIng Fees along with applicable GST, currently 18% (NIL where you are located in an SEZ)  

Please refer to the example below for ease of understanding: 

ParIculars Ref. Taxable/ 
TransacIon  
value 

GST WHT Total 

Amount collected by AWS India 
from Buyer 

I 1,000 180 
 

1,180 

Less: GST-TCS @ 0.5% sale price of 
ISV 

II  5 
 

(5) 

Less: WHT @ 0.1% (Sec>on 194-O 
of the Income Tax Act, 1961) 

III   1 (1) 

Less: Lis>ng fee @ 2% of sale price 
(ISV) 

IV 20 3.6  (23.6) 

Amount to be remided by AWS 
India 

V = I-II-
III-IV 

   1,150.4 

The amounts men,oned above (including lis,ng fees) are just for discussion purposes. 
 

29. Will I be required to withhold taxes on lisIng fees paid to AWS India? 
 
According to CBDT Circular No. 20 of 2023, e-commerce par>cipants are not required to withhold tax on lis>ng fees 
if the Marketplace en>ty is already withholding tax on the transac>on proceeds under Sec>on 194-O of the Income 
Tax Act, 1961. Since AWS India, as the processing party, withholds taxes on the net value charged on the invoice 
(amount payable by the Buyer excluding the GST amount) under Sec>on 194-O, you are not required to withhold any 
taxes on the lis>ng fees charged by AWS India. 
 
You will be required to provide a declara>on to AWS India at the >me of onboarding sta>ng that you will not withhold 
any taxes on lis>ng fees charged by AWS India. 
 

30. If I withhold taxes on the lisIng fees and file WHT return, will I get a refund of these taxes from AWS India? 
 
No, AWS India will not refund these taxes. You will need to revise your withholding tax return if you have deposited 
WHT in AWS India’s name. 
 

31. What if I don’t revise the withholding return? 
 
If you don't revise your withholding return, the withholding tax will be your commercial cost. 
 

32. When will AWS India deduct WHT and where will it be reflected?  
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For Anniversary invoices, AWS India will credit your account in its books of accounts at the end of each month (before 
making any payment to you), on the basis of the transac>on value charged to the Buyers. Hence, WHT will be 
deducted by AWS India at the end of each month.  
 
For Out of Cycle invoices, AWS India will credit your account in its books of accounts at the date on which invoice is 
generated, on the basis of the transac>on value charged to the Buyers. 
 
In both cases, WHT deducted by AWS India will get reflected in your Form 26AS. 
 

33. When will AWS India deposit GST-TCS and where will it be reflected? 
 
AWS India will deposit GST-TCS based on the date of invoice. The details of GST-TCS collected will be reported by AWS 
India in its Form GSTR-8 by 10th of next month of the invoice date along with deposi>on of GST-TCS with the 
Government.  
 
The said GST-TCS will get reflected in your ‘GSTR-2A’ as well as ‘TDS and TCS credit received’ statement on your GST 
portal. The process for acceptance of GST-TCS by you on the GST portal is covered under FAQ number 45. 
  

34. Will I be required to provide any addiIonal informaIon to enable AWS India to deduct WHT or collect GST-TCS? 
 
Typically, the details required for deduc>ng WHT or collec>ng GST-TCS will be available with AWS India (either on Tax 
SeOngs Page or the specific invoice details). In case any addi>onal informa>on is required during the course of 
remiZance, we will reach out to you on your e-mail address updated on the Tax SeOngs page.  

 
35. Will GST-TCS be collected by AWS India in cases where Buyer is not registered under GST? 

 
Yes, GST-TCS will be collected for all sales made through AWS India Marketplace even if Buyer is not registered under 
GST. 
 

36. Will GST-TCS be collected by AWS India in case Buyer is located in SEZ under GST and supplies are zero-rated? 
 
Yes, GST-TCS will be collected by AWS India for all sales made through its Marketplace including the cases where the 
Buyer is located in an SEZ.  
 

37. Will AWS India deduct taxes (WHT or GST-TCS, as the case may be) on the sale amount that includes GST? 
 
No, WHT and GST-TCS will be applied on the transac>on value, i.e., excluding taxes. 
 

38. If I furnish a Nil/Lower DeducIon CerIficate (‘NDC/LDC’) obtained from Indian Tax AuthoriIes to AWS India, will 
AWS India grant relaxaIon from WHT? 
 
Yes, where you furnish the NDC/LDC to AWS India, the taxes under sec>on 194-O will (a) not be withheld by AWS 
India in case of Nil cer>ficate or (b) will be withheld at a rate prescribed in lower deduc>on cer>ficate furnished by 
you. 
 

39. What is the Tax DeducIon and CollecIon Account Number (‘TAN number’) of AWS India in case I wish to apply for 
an NDC/LDC? 
 
TAN number of AWS India is DELA29508D. Please ensure that LDC/ NDC has AWS India’s (Amazon Web Services India 
Private Limited) name and TAN. 
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Excep:onal cases of par:al payment, purchase return, discount, bad debt etc. 

40. If the Buyer does not make any payment or makes only parIal payment, how does it impact WHT and GST-TCS? 
 
AWS India will withhold / collect taxes (both WHT and GST-TCS) based on the transac>on value regardless of actual 
payment received from the Buyer.  
 

41. How does the upfront discount I offered to the Buyer affect WHT and GST-TCS? 
 
WHT and GST-TCS will be calculated on the transac>on value a\er deduc>on of any discounts you offer at the >me 
of sale. 
 

42. What will be the treatment of WHT and GST-TCS in case the Buyer becomes a bad debt? 
 

• WHT: Any bad debts scenario will not have any impact on the WHT done by AWS India. Having said that, AWS 
India will recover the WHT amount from you in such a situa>on. 

• GST-TCS: GST-TCS applies at the >me of invoicing itself even if the payment is not realized later. Hence, in such a 
situa>on, GST-TCS will be collected from you.  

 
E. Repor:ng 

 
43. What are the compliance obligaIons with respect to filing of GST returns and payment of taxes?  

 
The responsibility of AWS India is limited to issuance of tax invoices and compliance with GST e-invoicing 
requirements. As a GST registered seller, you remain responsible to file your periodic GST returns and pay due taxes 
to the Government. An indica>ve list of GST compliances is provided below: 
 
• Monthly: Returns in Form GSTR-1 and GSTR-3B, and payment of GST (in certain cases, quarterly filings may apply) 
• Annual: Returns in Form GSTR-9 and 9C 

 
44. What all informaIon will AWS India share to enable me to undertake my compliances? Is there a template?  

 
AWS India Marketplace will provide periodic statements that will include informa>on about the sales transac>ons 
facilitated through the Marketplace such as Invoice-wise details of transac>on concluded on the Marketplace along 
with applicable taxes, GST-TCS and WHT. 

 
45. Where can I view the GST-TCS collected by AWS India? How can I claim the credit of such GST-TCS in my GST 

returns? 
 
The GST-TCS collected in your name can be viewed in your account on the GSTN portal. Follow the path ‘Returns -> 
TDS and TCS credit received’. From this page, you can accept/ reject the records and file the statement. On filing the 
statement, the accepted GST-TCS amount will get added to your Electronic Cash Ledger on the GSTN portal. 
 

46. How do I reconcile the WHT and GST-TCS communicated by AWS India with my records? 
 
The monthly reports discussed in FAQ number 44 above, shall provide adequate financial informa>on regarding WHT 
and GST-TCS deducted by AWS India against each invoice raised. You may use the same for reconcilia>on purposes.  
 

47. What will be the proof of deducIon of WHT by AWS India on the transacIon value?  
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You will be able to check the tax deducted by AWS India in your Form 26AS. AWS India will also provide a quarterly 
cer>ficate evidencing the deduc>on and deposit of WHT with Indian government by 15th August (Q1), 15th November 
(Q2), 15th February (Q3) and 15th June (Q4). 
 

48. What will be the proof of collecIon and deposit of GST-TCS by AWS India? 
 
There is no concept of GST-TCS cer>ficate under Indian GST Law. The GST-TCS collected by AWS India will appear on 
your GST portal as discussed in FAQ number 45 above.  
 

49. If any invoice has been raised as B2C due to non-updaIon of Buyer GSTIN on the Tax Sekngs page by him and later 
he requests for B2B invoice and provides GSTIN, what is to be done at my end? 
 
The invoice will be issued to the Buyer based on his details available on the Tax SeOngs page at the >me of the 
issuance of invoice. If the Buyer has not provided any GSTIN details, a B2C invoice is issued. However, if the Buyer 
later provides GSTIN details and requests for B2B invoice, we will issue a credit note and B2B invoice to the Buyer. 
You will need to undertake necessary repor>ng in your GST returns. 
 
 

F. Grievance redressal 
 

50. If I come across any discrepancies in any of the financial informaIon / documents or have any query related to the 
transacIon undertaken through AWS India Marketplace, how will that be addressed? 
 
The monthly reports discussed in FAQ number 44 above shall provide adequate financial informa>on regarding the 
sales, collec>on, seZlement, taxes, etc. for the transac>ons facilitated on the AWS India Marketplace.  
 
If you come across any discrepancies or have any queries related to the transac>ons undertaken through AWS India 
Marketplace, such as: 

 
• any discrepancy in the invoices raised by AWS India to Buyers for your supplies made through the Marketplace 
• any discrepancy in the amount remiZed to you by AWS India 
• any discrepancy in the invoice issued by AWS India to you for the lis>ng fee 
• non-reflec>on of invoice raised by AWS India for lis>ng fee in your IMS/ GSTR-2B as discussed above in the 

respec>ve sec>on in detail 
• if you have not received the invoices issued by AWS India either for the supplies made by you on the Marketplace 

or for the lis>ng fee or you are unable to download the same from AWS India Marketplace account 
• mismatch in WHT appearing in your Form 26AS (available on income-tax portal) with the statement issued by 

AWS India 
• mismatch in GST-TCS appearing in GST portal with the statement issued by us or reflec>ng on the GST portal 
• any other queries regarding the supplies made by you or the lis>ng fee charged to you. you may raise a >cket 

with AWS India. 
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Appendix – A 

 
Format of tax invoice for lisIng fee charged by AWS India 

 

GST Invoice 
Email or talk to us about your AWS account or bill, visit console.aws.amazon.com/ 
support 

 
 
 

 
 
Account number: 

423828422220 

PAN Number: 

GST Invoice Summary 
 

Invoice Number: XXXXXXXXXXXXXXX 
Invoice Date:  February 2, 2024 

 

 

NNNNNNNNN TOTAL AMOUNT DUE ON 
March 3, 2024 

Rs. 29,421.04 

GST Number: 

29AAECF9304P1Z1 

 

Issued To: 

ABC LIMITED  
Address of ABC LIMITED 

Place Of Supply: 

Karnataka 

State Code: 

29 

 
 

TOTAL GST Rs. 4,487.96 
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